
Missed Appointment Policy 

¢ƘŜ ƭƻǎǎ ƻŦ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘ ƛǎ ŀ ƭƻǎǎ ŦƻǊ ŜǾŜǊȅƻƴŜΦ  ²ƘŜƴ ŀƴ 
ŀǇǇƻƛƴǘƳŜƴǘ ƛǎ ƴƻǘ ƪŜǇǘ ŀƴŘ ƴƻ ƴƻǘƛŎŜ ƛǎ ƎƛǾŜƴΣ ǘƘŜ 
ŀǇǇƻƛƴǘƳŜƴǘ ǘƘŀǘ ǿŀǎ ƭŜŦǘ ƻǇŜƴ ŎƻǳƭŘ ƘŀǾŜ ōŜŜƴ ƎƛǾŜƴ ǘƻ 
ŀƴƻǘƘŜǊ ǇŀǘƛŜƴǘ ƛƴ ƴŜŜŘΦ  ²Ŝ ǳƴŘŜǊǎǘŀƴŘ ǘƘŀǘ ǳƴŦƻǊŜǎŜŜƴ 
ŎƛǊŎǳƳǎǘŀƴŎŜǎ ŀǊƛǎŜ ŀƴŘΣ ŦƻǊ ǘƘŀǘ ǊŜŀǎƻƴΣ ǿŜ ǿƛƭƭ ƴƻǘ ŎƘŀǊƎŜ ŀ 
ŦŜŜ ŦƻǊ ǘƘŜ ŦƛǊǎǘ ƳƛǎǎŜŘ ŀǇǇƻƛƴǘƳŜƴǘΦ tƭŜŀǎŜ Ŏŀƭƭ 24 hours ƛƴ 
ŀŘǾŀƴŎŜ ǿƘŜƴ ŎŀƴŎŜƭƭƛƴƎ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘΦ LŦ ƳƻǊŜ ǘƘŀƴ ƻƴŜ 
ŦŀƳƛƭȅ ƳŜƳōŜǊ ƻƴ ǘƘŜ ǎŀƳŜ Řŀȅ ƳƛǎǎŜǎ ƻǊ ŎŀƴŎŜƭǎ ǿƛǘƘ ƭŜǎǎ 
ǘƘŀƴ нп ƘƻǳǊ ƴƻǘƛŎŜΣ ǿŜ ǿƛƭƭ ƴŜŜŘ ǘƻ ǎŎƘŜŘǳƭŜ ŦǳǘǳǊŜ 
ŀǇǇƻƛƴǘƳŜƴǘǎ ŦƻǊ ŜŀŎƘ ŦŀƳƛƭȅ ƳŜƳōŜǊ ƻƴ ǎŜǇŀǊŀǘŜ ŘŀȅǎΦ ¢Ƙƛǎ 
ŦŜŜ ǿƛƭƭ ōŜ ŎƘŀǊƎŜŘ ŦƻǊ ƳƛǎǎŜŘ ŀǇǇƻƛƴǘƳŜƴǘǎ ǿƛǘƘƛƴ ŀ р ȅŜŀǊ 
ǇŜǊƛƻŘ ƻƴ ƛƴŘƛǾƛŘǳŀƭ ŀŎŎƻǳƴǘǎ ŀƴŘ ǘƻǘŀƭ ƳƛǎǎŜŘ ƻƴ ŦŀƳƛƭȅ 
ŀŎŎƻǳƴǘǎΦ

First Missed Appointment: Fee is waived. 

Additional Missed Appointments: A $100 fee will be 
charged. 

A $150 fee will be charged for appointments scheduled 
with Dr. Amy Pruszenski.

New Patients:  New patients who miss a second 
appointment may not reschedule. 

 Fee is waived.

 A $100.00 fee will be       
charged. 
A $150.00 fee will be  
charged for missed  
appointments with Dr.  
Amy uszenski.

New patients who miss 
a second appointment   
may not reschedule. 




